
Terms and conditions 

1. Who we are 

Future of Food Institute b.v. 
Waldorpstraat 5, 2521 CA The Hague, the Netherlands 
KvK number: 85741345 
VAT number: NL863725521B01 
Email: info@futureoffood.institute 

These terms apply to every order for the (e)book "Understanding Sustainable Behaviour" 
placed on our website. 

2. Price and payment 

All prices are in euros and include VAT. You pay through Mollie, using the payment 
methods shown at checkout. Your order is final once your payment succeeds. 

3. The agreement 

The agreement is concluded when we receive confirmation of your payment. We then 
send you an order confirmation by email together a copy of these terms. The email is 
also your invoice.  

4. Delivery 

We deliver the eBook by email, immediately after payment, to the address you entered in 
the order form. If nothing arrives within 30 minutes, check your spam folder and then 
contact us. You are responsible for entering a correct email address. 

The hardcopy book is delivered by post. It will take a few days to arrive. 

5. Right of withdrawal for consumers 

If you buy as a consumer, you normally have 14 days to withdraw from an online 
purchase. For digital content that is delivered immediately, this right ends as soon as 
delivery starts. This applies only if you expressly agreed to immediate delivery and 
confirmed that you lose your right of withdrawal, which you do with the checkbox in the 
order form. 

If you buy on behalf of an organisation, no right of withdrawal applies. 

6. Licence and intellectual property 

The (e)book is protected by copyright, and the rights remain with the author Durk 
Bosma. Your purchase gives you a personal, non-transferable licence to read and store 
the (e)book for your own use. You may print or copy it for personal use. 

mailto:info@futureoffood.institute


You may not copy, share, resell, publish, or upload the eBook, or distribute it within your 
organisation. If you want to share it with colleagues, contact us for a multi-user licence. 

7. Content and liability 

The (e)book offers general information and is not professional advice. You are 
responsible for how you use it. 

To the extent the law allows, we are not liable for damage resulting from the use of the 
(e)book. Our total liability is limited to the price you paid. This limit does not apply to 
intent, gross negligence, or anything the law does not allow us to limit, including your 
statutory rights as a consumer. 

8. Complaints 

Send complaints to info@futureoffood.institute. We reply within 14 days. 

9. Privacy 

We handle your personal data as described in our privacy statement. 

10. Applicable law 

Dutch law applies to these terms. Disputes go to the competent court in The Hague. If 
you are a consumer, you keep the protection of the mandatory consumer laws of the 
country where you live. 

11. Changes 

We may change these terms. The version that applied when you placed your order stays 
valid for that order. 
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